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For Today’s Discussion

= COVID-19 Review

=== Mental Health & Wellness

e Social Health”

Resources

e LISCUSSION

...
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Bend the COVID Surge Curve

e Hawaii has only had two waves while many parts of the mainland are on its third way.
* Residents have an opportunity to change the trend by adopting easy-to-do behaviors

82 & |

Wear a mask Wash your hands Stay 6 feet apart Avoid crowds Get a flu shot
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Assessing safety when returning to work

A BETTER WAY TO TAKE CARE OF BUSINESS

As you plan employees’ return to the workplace, consider the levels of employee healthrisk.

Low (Caution)

Source: OSHA.

kp.org/workforcehealth

Health care workers

Workers in close contact with

the public

Roles in contact with the

public

Jobs that require
minimal contact

Risk mitigation strategies

» Practice physical distancing
* Minimize shared objects

* Limit in-person gatherings

e Limittravel

* Promote and support
sanitation/hygiene
measures

» Align company policies
to support mitigation

* Develop and
communicate
containment protocols
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Return-to-work timelines for people with COVID-19
symptoms or exposure

@ Individuals with symptoms* @ Individuals without symptoms
Employees who have tested Employees who tested positive Employees who have had exposure to
positive and have experienced without symptoms can return COVID-19, but haven't tested positive
symptoms can return to work: to work: or experienced symptoms, can return
to work:
« >1 day from recovery « >10 days since first positive * >14 days since last
or test exposure, even after a

« >10 days from symptom onset negative test**

For more information on workplace guidance, visit: https://hawaiicovid19.com/workplace-guidance/

*A test-based strategy is no longer recommended to determine when to discontinue home isolation,except in certain circumstances.
**Based on local recommendations, the CDC is also allowing some health departments to choose a 10-day quarantine time or a 7-day quarantine time with a negative test. Check with your local officials for the latest guidance.

Sources: Duration of Isolation and Precautions for Adults With COVID-19, October 19, 2020; Ending Home Isolation for Persons With COVID-19
Not in Healthcare Settings, December 3, 2020; Return-to-Work Criteria for Healthcare Personnel With SARS-CoV-2 Infection, August 10, 2020; Whento Quarantine, December 2, 2020.
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For more clinical info on COVID

Webinar: COVID-19 update #13 — Vaccine Update

= Dr. Deb Friesen will speak about the scientific realities of coronaviruses and
COVID-19, control measures, and Kaiser Permanente’s response on
Thursday, December 17, 1 — 2:00 p.m.

= Register here:
https://kponline.webex.com/kponline/onstage/q.php?MTID=e978829e7f0def6

3be6aa240al1d1d9e8e

= You'll learn about;

v' COVID-19 updates and trends — Insights on the current state of the
pandemic, including treatment and testing

v' Emerging vaccine developments — Relevant information regarding the
development, FDA review, and distribution of recently approved COVID-
19 vaccines

...
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Communicate health and safety
guidelines clearly and frequently

Strategies for communicating could include a campaign focused on:

 Hand hygiene, physical distancing, and mask-wearing to stop the
spread of COVID-19 and other illnesses

* The importance of getting a flu shot, especially during the
COVID-19 pandemic

* What employees should do if they or a coworker have COVID-19
symptoms.

» Acentralized COVID -19 website or resource to house up-to-date
workplace procedures and policies

* How to access health care when they need it, be it COVID-19-related
or otherwise

kp.org/workforcehealth
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Percent who report they believe COVID info
from each source

Social Media

Traditional Media

Healthcare

Government

Employer

0 20 40 60 80

Source: https://www.edelman.com/sites/qg/files/aatuss191/files/2020-
03/2020%20Edelman%20Trust%20Barometer%20Coronavirus%20Special%20Report

0.pdf
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Customer Story

« Identify a workplace coordinator to keep track of COVID-19 issues that
impact the workplace.

 Company scheduled organizational meeting with staff on a frequency basis
to provide updates (including most current CDC guidelines, policy changes
etc.).

e Scheduled team meetings and check-ins

o Use multiple platforms to communicate COVID-19 information and well-
being topics. (Teams, Zoom, Text messaging, email, intranet)

« Shared and reminded employees on benefits such as EAP, Health plan
benefits, financial support, community resources. How to access care etc.

« Sharing of information and creating a section for wellness in a section on
the company intranet.

» Health plans also provided ways they can access care and resources while
during COVID

 Employer built a communication campaign that focuses on topics each
quarter.
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Help your team manage
pandemic-related fear and anxiety

Fear and anxiety are manageable with clinical support.

Telehealth and online mental
healthcare resources:

o 24/7 advice

* Video visits

* Phone appointments

* Online resources available through kp.org
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Planning for the “next normal”

Offer and promote available resources

@ Ensure access to robust mental health services
@ Promote and optimize EAP services

(i

@ Provide self-care tools for resilience

...
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Planning for the “next normal” continueq)

Build or reinforce a psychologically healthy workplace

:5,2, Awareness of mental health and & Strengthen your workforce health strategy
resources
Reduce stigma for mental health i} Promote a sense of purpose.
Address workplace bullying and 7 Provide managers with training for the
g, odress we m/e hana
€0 discrimination. /| current situation

™
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Customer Story — MHW

 Employer HR and leadership revisited company policies and
procedures to include safety and precautionary measure for
employees

e EAP —reinforcing the EAP benefits that employees have available.

* Implementing a wellness program that focuses on overall health and
well-being. Focusing on a well-being topic each month or quarter.
Example: Emotional health, stress management, etc.

e Ongoing communication on resources available that is provided by
the health plans and community resources.

* Quarterly webinars provided by the employer to focus on relevant
topics that will help employees during challenging times.

* Formation of social groups in the workforce based on common
interest or check-in groups.

...
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Ka|59r. Permanente S Approach

Health is everything

&> Physical health

@ Mental health
é Social health
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What drives health outcomes?

What percentage of an individual’s overall health
outcome Is attributable to clinical care?

a. 5%
b. 20%
40%

T

=

80%
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Social drivers of health account for ~40” of health outcomes

The social drivers of health 7777777 10% Phy_5|cal mbd
are the conditions in which environment

people live, work, and play. = o
""" 20 )o Health @

Social and economic factors care
include access to basic
nutrition, a place to live, and
economic opportunities all play

a role in health.1

factors

---------- 0/ Socioeconomic M
40% E 08 § &

Source: University of Wisconsin, County Health Ranking Model, 2018.
1. Also known as basic human needs.

..
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Hawalil Heat Map

Using NDI, each census
tract is assigned one of
five levels. Level 1
indicates the least
deprived (i.e. most well-
off by education, income,
housing and employment
standards), and Level 5
indicates the most
deprived.

MDI (Standardized)
I Quantile 5 (Most Deprived)

- Quantile 4
. Quantile 3
- Quantile 2
D Quantile 1 (Least Deprived)

\/
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Social Health: Social Drivers vs. Social Needs

Drivers Needs

Economic Stability & Opportunity Living Wage

Education Payment rent/mortgage & Utilities
Social and Community Context Affordable Food

Neighborhood & Built Environment Reliable Transportation

Healthcare System Personal Safety

Community conditions that Resources people need to
drive health meet everyday demands of life

Social Drivers of Health
kp.orglworkforcehealth Continuing Educai@iRAISER PERMANENTE.
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Soclial Needs Prevalence

* 68% of Americans have trouble meeting at least one social need such as
food, financial strain, housing or social isolation:

« 38% of commercially insured individuals had at least one unmet need

* 40% of Americans surveyed could not pay for an unexpected $400
expense’

1. 2019 Social Needs in America Survey, Kaiser Permanente

2. Berkowitz, S., et al., (2017). Addressing Unmet Basic Resource Needs as Part of Chronic Cardiometabolic Disease Management, JAMA Internal
Medicine. 177(2):244-252.

3. 2018 Survey of Household Economics and Decision Making, US Federal Reserve

Social Drivers of Health
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Thrive Local: How KP Supports Community Health
Helping the communities where your employees work and live is part of our DNA

Inform through
Identify social needs referral system

&
@ =

Optimize data to inform
Connect to social health ecosystem
community resources

By 2022, Thrive Local will be fully available to all Kaiser Permanente members and 68M people in our communities.
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Community Resources

Hawall Resources as of Aprl 2020 V2

Resources in Times of Need

Hawaii

Below you will #nd a set of resources In Hawall hat
Can hEp you get conmected 10 Engibis SUDDOrs:
Food Assistance

mlmam

BOO-E36-3500
Supplemental Nuirittional Assistance Program
[SHAP)

BI5-43-1643

‘Womien, Infant, and Chillaren (WiC)
Ietphealth b ponimie
[B08) 606358

Financlal Resources

Apply for Unsmployment
Tetps: (labor bawaii govie

Tesmporary Asskstancs for Nesdy Famillss
[TANF) . .
IotpeInmmnsencice: homad porbocd tanf?
for Publlc Asslstance
Interperscnal Viclance
Domestic Vickancs Hofling
1-800-T99-T233 o 1-800-TO9-3AFE

HI Domestic Violencs Action Center
etps:/omnastiov: : orm

Housing

kp.org/workforcehealth

Utimitles and Moblle Phone Resources

cozbam 01500 LIETF & 2020
Dapt of © Afftairs - Cor i ¥
— Public Udiities
hitps-iicoa komerii /i ication: Tifking:'
Check your providar s websdis for more information.
Chilldcare
Natlonal databass of resources In local
COMMUngies

e childeargasars . joem-search-
Sy’

Sehool-aps programs af Iocal YMCAS & YWCAS
: and Find Your YWCA,

Other Resgurces
How to apply for coverags
; i

s - Lai oxa losimaigh
CenemEs

Stata of Hawall, Department of Health Updates
gl B g 18 >

Manital Health

Hawrall 211

Phons: Dial 211

American Job Centens
el ogic/ining
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Guide to Commnity esourceé

As part of Kaiser Permanente’s commitment to high quality care, faciliies are evaluated for
quality and resounce use. This information is assessed as part of your dischange and care
planning along with consideration of your goals of care and treatment preferences.

For more information on quality and resource use, please visit: hitips:liwvww medicare gov. Search
for: nursing home, home health, hospice, or long-term hospital to find and compare agencies.

This information is being provided as a service by Kaiser Permanente. Kaiser Permanents doss
niot warrant, recommend or othenwise guarantee the service or products offered here or by any
other non-Kaiser Permanente personnel mentionsed in this booklet.

INFORMATION AND GUIDANCE
Aloha United Way 211 {auw211.0ng) .-
Alzheimer's Association — 24hrs (alz. ulgll-lam'au:
American Cancer Society (cancerong)._..
Hawaii SHIP (State Health Insurance Fmglam]
Medicare .
Senior Hehllne {(:rryI & County Elderly.hﬂ'ajrs Dmsmn] [EHEI'T)'EﬁEII’E com:l
Social Security Administration [ssa.gov) .. ...1—801] -TT2-1213
Veterans Affairs (VA) (va.gov)
Pacific Islands Health Care System-health bensfits
Administration Regional Benefits Office ...

..1-800-214-1306
- 1-800-827-1000
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Gather insights into your
employee population

Anticipate and identify your employees’ potential social needs by looking
into your demographic and utilization data.

Work with your business partners to identify the:

» # requests for early paycheck release

# EAP utilizations and types of assistance needed

* % of employees earning $25,000 or less (U.S Bureau of Labor
Statistics).

* % of employees who access their 401(k)/retirement funds early

» Trends in requests for time-off, vacation days, or flexible work
schedules

» Types of unmet social needs your employees may share with wellness
champions, their unions, employee resource groups; you can also
survey them anonymously

.. -
kp.org/workforcehealth §\W//4 KAISER PERMANENTE.


https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth
https://www.bls.gov/opub/mlr/2016/article/how-should-we-define-low-wage-work.htm

A BETTER WAY TO TAKE CARE OF BUSINESS

COVID-19 Among the Filipino Community

* The Filipino Community of Hawaii is disproportionally impacted by COVID-19
= 16% of Hawaii’'s Population
= 21% of COVID-19 cases
= 22% of COVID-19 deaths

» Factors contributing to these disparities
= Higher number of essential and health care workers
= Higher occupancy in homes
= Education and use of PPE
= Higher rates of health disparities (impact survival and recovery)

Source: https://health.hawaii.gov/coronavirusdisease2019/what-you-should-know/current-situation-in-
hawaii/#race

kp.org/workforcehealth
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Customer Story

 Employer understood the need and support by conducting a survey in
the workforce during COVID-19.

» KP partnered with group and did a virtual presentation to the staff to
talk about how to access care during the pandemic and available
resources readily available at their fingertips. Example: Telehealth,
wellness coaching, virtual offered class, etc.

e Education around Mental Health and Wellness and how to get support
and raise awareness of programs. Helped group to align resources
based on challenges.

e Community resources directory provided to employer to share with
company or to enhance their booklet of resources to help employees
navigate support during COVID-19 and challenges faces on top of life.

 Promotion of KP programs that addresses the support around social
determinants of health — example: pharmacy mail order, Class Pass to
work out safely in their home, etc.

...
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Key Learnings

Consider policies and practices need to be created, maintained, or

updated to create a safe and healthy workplace

Communicate often these policies and procedures

Promote physical and mental health resources

« Consider creating paid sick leave for employees with COVID-19

Strengthen your workforce health offerings

Better understand social health and factors impacting your employees

» Support employees’ childcare needs so they can come back to

work

Additional resource: Coronavirus (COVID-19): Benefits Checklist — Business Group on Health

kp.org/workforcehealth
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Connect with and rely on
your partners

These teams will bring expertise to your specific needs, guide you as you
consider various options, and be trusted thought partners. They will help you
consider and implement business process changes where plans, policies, or
protocols are updated.

Legal counsel

Health and welfare benefit partners, including brokers

Cross-functional department leaders

Union leaders

Industry colleagues

kp.org/workforcehealth S‘ﬁfé KAISER PERMANENTE
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How Kaiser Permanente can support you

g e Industry assessments
e Webinars

O

@™

e Quality care and consultations

-‘ * Thinking beyond physical health

\ﬁ e Data insights

...
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Small business guidance
and considerations

General small business considerations that can help reduce risk of exposure to the coronavirus:

U Identify and provide leadership support O Establish an emergency communications
for a workplace coordinator who will plan.

responsible for COVID-19 issues : :
be responsi 1SS O Evaluate Family and Medical Leave Act

U Research and apply for all possible (FMLA) and Families First Coronavirus
funding and financial relief options Response Act (FFCRA)

available to you and your business. :
y y L Use these unprecedented times as a new

 Emergency relief measures opportunity to innovate with your
business.

* New funding options

...
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"+ Hawaii regional guidance

Shelter-in-place and reopening guidance

e On June 20, Governor David Ige signed the Ninth
Supplementary Proclamation Related to the
COVID-19 Emergency.

* On May 13, Mayor Kirk Caldwell signed Executive Order
2020-11, “Ho’oulu i Honolulu 2.0” or “Restore Honolulu
2.0” — it extends the city and county of Honolulu’s stay-
at-home/work-from-home order through June 30 and
permits additional activities to resume.

 Beyond Recovery: Reopening Hawai'i: A Strateqy to
Reopen and Reshape Hawaii's Economy

» https://hawaiicovid19.com/

Workplace resources

* https://hawaiicovid19.com/workplace-quidance/

A BETTER WAY TO TAKE CARE OF BUSINESS

Additional resources

» State Department of Health COVID-19 website

» State Department of Labor COVID-19 website

» State Department of Human Services
COVID-19 website

+ State Department of Transportation: Airports
COVID-19 website

 Economic and Community Navigator website

« FEMA Public Assistance Program via HI-EMA website

« https://hawaiicovid19.com/wp-content/uploads/2020/10/Close-Contacts-of-Person-with-COVID19-090320.pdf

kp.org/workforcehealth
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https://hawaiicovid19.com/
http://hawaiicovid19.com/
https://labor.hawaii.gov/covid-19-labor-faqs
https://humanservices.hawaii.gov/
https://hidot.hawaii.gov/airports/covid-19/
http://recoverynavigator.hawaii.gov/
http://dod.hawaii.gov/hiema/rpa-covid-19/
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Planning for the Next Normal Playbook:
https://business.kaiserpermanente.org/thrive/resource-center/covid-

19-return-to-work-playbook

Charlayne Ranchez, Workforce Health Consultant
charlayne.d.ranchez@kp.org
808-208-9090

...
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Questions?

...
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How to get care during COVID-19

CORONAVIRUS (COVID-19):
HOW TO GET CARE

COROMNAVIRUS (COVID-19): HOW TO GET CARE

MEDICATION REFILLS AND ADVICE:

You have many ways to get care without leaving the comfort and safety of your home -
including same-day phone, video, and E-visit appointrents. This allews you to access high-
quality care while helping to address the community spread of COVID-1%. If you need to
come in, we're here for you — and we're taking every precaution to keep our facilities safe.

PHONE AND ONLINE CARE: 2¥24/7 Advice:

Nao cost virtual care is available through the Call us 24/7 to talk with a licensed care

following aptions: provider day or night for medical and

mental health care advice.
mComnavirus (COVID-19) E-Visits: E}video Visits:
Get care for possible coronavirus
symptoms by conducting a coronavirus
E-Visit using kp.org or via the
Kaiser Permanente app.

Make a same or next day appointment
to see your doctor or care team by video
to get care from anywhere online by
computer, smartphone, or tablet. 2?
You will be asked questions about your
situation which will help us determine the
best way to treat your symptoms. Message your doctor's office with
nonurgent questions anytime. You can
also exchange photos and documents to
Make an appeintment online at kp.org or help your care team stay informed about
use the Kaiser Permanente app to receive your health.

medical care or advice from a doctor over
the phone, The doctor will call you by the
end of the day. If you need care sooner,
you can call us for 24/7 advice.

&4 Email:

% Phone Appointments:

Go to our secure Message Center on
kp.org or use the Kaiser Permanente
app and get a reply usually within two
business days.

You have many ways to get care by Cahu: 808-432-2000
phone or anline. Visit kp.org/getcare 1o Maui/Molokai/Lanai: 808-243-6000
learn more. For more he-|p ci\uusingihe Hawaii lsland: 808-334-4400
care that's right for you, call us 24/7 at: Kauai: 808-246-5600
TTY: 711
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Call us anytime at 808-643-7979 (TTY

711) for refills and advice on medications
and supplements. You can also refill most
medications online at kp.org/refill or use the
Kaiser Permanente app.

IN-PERSON CARE:
%) Call f You Think You Have Symptoms

It's important to call us first if you think

you have COVID-19 symptoms or believe
you've been exposed. Calling ahead helps
us direct you to the most appropriate care,
and helps us take precautions to protect
other members, patients, and employees.

To schedule an in-person appointment or
if you're concerned about your specific
health condition, call us at the following
numbers:

Oahu: 808-432-2000
Maui/Molokai/Lanai: 808-243-6000
Hawaii Island: 808-334-4400

Kauai: 808-2456-5600

TTY: 711

After-Hours Care:

After-hours care will remain open at the
following locations:

OAHU

Moanalua Medical Center

3288 Moanalua Road

Honolulu, HI 96819

Maonday through Friday, 5 to 10 p.m.
Saturday, Sunday, and most holidays,
8am.to 10 p.m.

Appointment required for
after-hours care

808-432-7700

MAUI

Maui Lani Medical Office

55 Maui Lani Parkway

Wailuku, HI 96793

Manday through Friday, 5 to 8 p.m.

Saturday, Sunday, and maost holidays,

Bam.to5pm.

Walk-ins welcome, no appointment
ded for after-h care

808-243-6000

You can also visit our affiliated urgent
care partners on Maui, Hawaii Island,
and Kauai. Before getting care from
our affiliated providers, we recommend
you call the 24/7 advice line.

Visit kp.org/coronavirus for information to help protect yourself and your loved ones
and get the latest updates and guidance on COVID-19.

To schedule most appointment
Cheack with your dot

These features are available when you receive care at Kaiser Permanente medical offices
must be 18 years or older.
or's office to out if video visits are available to you
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Care during COVID-19

CORONAVIRUS (COVID-19):
HOW TO GET CARE

COROMNAVIRUS (COVID-19): HOW TO GET CARE

MEDICATION REFILLS AND ADVICE:

You have many ways to get care without leaving the comfort and safety of your hame —

including same-day phone, video, and E-visit appointments. This allows you to access high-
quality care while helping to address the community spread of COVID-19. f you need to
come in, we're here for you = and we're taking every precaution to keep our facilities safe.

PHONE AND ONLINE CARE:

Mo cost virtual care is available through the
following options;

m Corenavirus (COVID-19) E-Visits:

Get care for possible coronavirus
symptoms by conducting a coronavirus
E-Visit using kp.org or via the

Kaiser Permanente app.

You will be asked questions about your
situation which will help us determine the
best way to treat your symptoms.,

% Phone Appointments:

Make an appointment online at kp.org or
use the Kaiser Permanente app to receive
medical care or advice from a doctor over
the phone. The doctor will call you by the
end of the day. If you need care sooner,
you can call us for 24/7 advice.

2724/7 Advice:

Call us 24/7 to talk with a licensed care
provider day or night for medical and
mental health care advice.

B} Video Visits:

Make a same or next day appointment
to see your doctor or care team by video
to get care from anywhere online by
computer, smartphone, or tablet." 21

B2 Email:

Message your doctor's office with
nonurgent questions anytime. You can
also exchange photos and documents to
help your care team stay informed about
your health.

Go to our secure Message Center on
kp.org or use the Kaiser Permanente
app and get a reply usually within two
business days.

Call us anytime at 808-643-7979 (TTY

711) for refills and advice on medications
and supplements. You can also refill most
medications online at kp.org/refill or use the
Kaiser Permanente app.

IN-PERSON CARE:
%) Call f You Think You Have Symptoms

It's important to call us first if you think

you have COVID-19 symptoms or believe
you've been exposed. Calling ahead helps
us direct you to the most appropriate care,
and helps us take precautions to protect
other members, patients, and employees.

To schedule an in-person appointment or
if you're concerned about your specific
health condition, call us at the following
numbers:

Oahu: 808-432-2000
Maui/Molokai/Lanai: 808-243-6000
Hawaii Island: 808-334-4400

Kauai: 808-2456-5600

TTY: 711

After-Hours Care:

After-hours care will remain open at the
following locations:

OAHU

Moanalua Medical Center

3288 Moanalua Road

Honolulu, HI 96819

Maonday through Friday, 5 to 10 p.m.
Saturday, Sunday, and most holidays,
8am.to 10 p.m.

Appointment required for
after-hours care

808-432-7700

MAUI

Maui Lani Medical Office

55 Maui Lani Parkway

Wailuku, HI 96793

Manday through Friday, 5 to 8 p.m.

Saturday, Sunday, and maost holidays,

Bam.to5pm.

Walk-ins welcome, no appointment
ded for after-h care

808-243-6000

You can also visit our affiliated urgent
care partners on Maui, Hawaii Island,
and Kauai. Before getting care from
our affiliated providers, we recommend
you call the 24/7 advice line.

Oahu: 808-432-2000
MauiMolokai/Lanai; 808-243-6000
Hawaii Island: 808-334-4400

Kauai: 808-246-5600

T 711

You have many ways to get care by
phone or online. Visit kp.org/getcare 1o
learn more. For mare he-|p r_'i'\uusinr__;lhe

Visit kp.org/coronavirus for information to help protect yourself and your loved ones
and get the latest updates and guidance on COVID-19.

care that's right for you, call us 24/7 at:

These features are available when you receive care at Kaiser Permanente medical offices
To schedule most appointment must be 18 years or older.
Cheack with your doctor’s office to out if video visits are available to you
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Virtual Visits — Telehealth

VIDEO VISITS

Online appointments with your primary care provider from anywhere.

What is a video visit? Is a video visit right for my care?
A video visit from your Kaiser Video visits are a great option for many conditions such as:
Permanente primary care provider + Cold and flu
is easy. You can be anywhere — + Medication review/consultation
at home, work or on the go! « Discussion of test results
+ Mental health therapy
Simply log on to your kp.org + Post-operative follow up
account via your mobile « Acne or rashes

device or computer,

or use the KP mobile app. Talk with your primary care provider or care team to see if this is right

for you.
Not yet registered? Go to How do | schedule a video visit with my provider?
kp.org/registernow to There are multiple ways to schedule a video visit:

get started. +  Onyour computer or mobile device: Log on to kp.org, then click

Appointments > Schedule an Appointment > Primary Care with ANY
Provider. At the bottomn of the screen, select “Video visit with any
provider." After answering a few questions about your condition, you
can choose a location, physician or provider, and a date and time for
your video visit.

«  Onthe KP mobile app: Sign on to the KP app, then click View
Appointments > NEW APPOINTMENT > Make an Appointment =
CONTINUE > Primary Care with ANY Provider > Select “Video visit
with any provider.” After answering a few guestions about your
condition, you can choose a location, physician or provider, and a
date and time for your video visit.

+  Call the appointment call center on your island:

808-432-2000 (Oahu); 808-243-6000 (Maui/Molokai/Lanai); 808-
334-4400 (Hawaii Island); 808-246-5600 (Kauai); TTY, T11.

How much does a video visit cost?
Currently, there are no costs for video visits in Hawaii.

Who should I contact if | need technical support?

Please call the Telehealth Support Team toll free at 1-844-800-0823,
2 a.m.to4 p.m. Hawaii time.

kp.org % KAISER PERMANENTE.
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Wellness Coaches partner with
members to

« Assess members readiness

* Focus on healthy habits including
weight management, tobacco
cessation, stress reduction, getting
active, eating healthy

» Create a personalized plan

» Schedule convenient telephone-
based sessions

kp.org/workforcehealth

Hawall Telephonic Wellness Coach

Make a change %
for better health X7

CALLAWELLNESS COACH

We all strive to improve our health — to be mere energetic, more focused, and more productive.
But whether you're trying to lose weight, quittobacco, or reduce stress, getting started and
staying motivated can be a challenge. Mow you can get the extra suppert you need to make
healthy changes and stick with them — just make a pheone call.

HOW IT WORKS

Sometimes a lack of time, resources, or support can make it hard to live your healthiest. Wellness
coaching by phone can help you eliminate those bamriems, allowing ¥ou to make positive changes.

Partner with a local wellness coach today to:

#  Focus on healthy habits — Make healthy behavior changes to help you loss weight, quit tobacco,
reduce stress, get more active, or make healthier food choices.

+  Create a customized plan — Work with your coach to leam what practical steps you can take to
reach your goals. Little changes aver time can help you achieve long-term success. Our local
coaches are also sensitive to Hawaii's cultures, foods, and lifestyles.

*  Schedule convenient telephone sessions — Coaching sessions take place over the phone.
Set your appointments at times that work for you.

Wellness coaching is available at no charge for Kaiser Permanents Hawaii members and no referral
is needed.

Simply pick up the phone and call 808-432-2260 to get started.

[
kp.org/hawaii KaisER PERMANENTE. thrive

8% KAISER PERMANENTE.


https://business.kaiserpermanente.org/thrive?kp_shortcut_referrer=kp.org/workforcehealth

Virtual Classes

PREVENTION AND HEALTH EDUCATION DEPARTMENT

DECEMBER 2020 - Lifestyle Medicine Online Class Schedule ! - _- LI FESTYLE M ED ICI N E

Monday Tuesday Wednesday rsday Friday Saturday ’
1 2 3 4 5 A DECEMBER 2020 - Online Class Schedul
Aging with Grace Get Your Plate in Wiva Veggies
93011 AM ?“'OP;DAM #-10:30 AM To register: Please call 808-832-2280 or ask for a Lifestyle Coach whao can help identify the most appropriate class.
Healthy Balance Healthy Balance Senior Wellness Descri me
Grientation Orientation A0-11:30 AM w Ti
11:00 AM 200 PM Aging with Grace Improve and maintain your well-being as you age. TUE 121 9:30-11 AM
Bingo/Chair Yoga Trivia/Chair Hula i ;
S T ) ) TUE 1211 3-4:30 PM
_ Diabetes Skills and Get the skills you need to manage your diabetes whether FRI_ 1211 9-10:30 AM
Dinbetes Shills & Basics you are newly disqnased or have had disbetes for awhile. WED 12716 3.4:30 FM
cs
3.4:30 PM MON 12721 9-10:30 AM
7 8 ™ 10 1 12 Learn how foods can imprave your health and which eating  WED 1202 9-10:30 AM
Get Your Plate in Shape  style may be most beneficial for your specific health
Healthy Balance Healthy Balance Wiva Veggies Disbetes Skills & condition|s). THU 1217 3-4:30 PM
Orientation Orientation 030 AM Basics. .
11:00 A0 200 PM 910:30AM Healthy Balance This ane-hour crientation will review bath noa- TUE  Wackly — 11:00 AM
Bingo/Chair Yoga | Healthy Kids Trivia/Chair Hula Orientation surgical options offered with Kaiser Permanent WED  Waskly 2.00FM
14FM
Stop Prediabetes in Healthy Kids, Healthy Healthy habits begin at home. Get eating and meal tipste ~ WED  12/9 3-4FM
I}"Jm Families - Ages 7-11 improve health and energy. TUE 12729 3-4 PM
14 15 16 17 18 19 Healthy Kids, Healthy Healthy habits begin at home. Get eating and meal tips o TUE 12115 3-4FM
Families - Ages 12-18 improve health and energy. i )
Viva Veggies Healthy Balance Healthy Balance Trivia/Chair Hula g " = MON 1228 10-11:30 AM
3-4:30 PM Orientation Orientation 12:30-1:30 PM :
3 This class is designed to help pregnant wemen make
1L0aM Z00PM . Pregnancy and Healthy | 0 e S oices thoughaut their pregnancy snd  WED  12/16 56 PM
g Yoga & | fBetYour el Living beyond birth
12:30:1:30 PM Basics. Shape -
3.4:30 P 3.4:30 PM Learmn healthy coning srat i n "
:!ﬂﬂ:;"i:, :,?,;,‘TL,‘ Senior Wellness . :::Lru.ea thy coping sirategies in 8 group setting with peer 1 m g0 4490 AM
ges 12- y Living # t
4
e 4P Bingo TUE  Weekly 12:30-1:30 PM
21 22 23 24 25 26 SOAR - Seniors Online: Kaiser Parmanente it pleased to affer the ChairYoga TUE weekly 12:30-1:30FM
Diabetes Skills & Stop Prediabetesin | Healthy Balance Christmas Eve Christmas Day Activities and follawing activities ta engage Kupuna wha
Basics its Tracks Orientation Clinics Closed Recreation may be salated due ta COVID restrictions. Trivia THU  Weekly 12:30-1:30 FM
9-10:30 AM 5-10:30 AM 2:00 PM
Mealthy Balance ChairHula THU ‘Weekly 12:30-1:30 PM
Orientation : !
11:00 AM Stop Prediabetes in its Take the first steps to lower your risk of developing THU 1270 F4:30 P
28 29 30 k1] JANUARY 1, 2021 Trucks cibiates. TUE 12/22  9-10:30 AM
Healthy Kids Healthy Balance Healthy Balance New Year's Eve New Year's Day THU 12/3  9-10:30 AM
Ages 1218 Crrientation Crientation Clinics Closed Viva Veggies Learn about plant-strong eating and how it can improve THU 1210 9-10:30 AM
‘1‘_0 1 1‘;30A_M ;'1 o0 M;'t 2:00FM 3! your health and sense of wellbeing. MON  12/14 3-4:30 FM
va Veggies ealthy e
3.4:30 PIY Ages 711 MON  12/28 3-4:30 FM
34 PM A Lifestyle Coach assessment is required to determine program eligibility for the following classes.
. 5 If you are epen to trying new foods and wanting to leam hew to prepare sasy and delicious
Culinary Medicine recipes, this class led by a physician, chef, and health coaches may be for you.
HALT - Health Achieved  Classes focus on transitioning members to a whale-foad, plantbased diet and include lifastyle
Through Lifestyle behavior change topics such as physical activity, label reading, mindiulness, positivity, sating aut,
Transformation and sleep to name a few.
This pragram focuses on youth ages 12-18 and covers topies such as healthy eating,
Teen Wellness incorporating more fruits and vegetables inta meals, meal planning and preparation,

communication, physical activity, and mental wellness.
To dewnlead & copy of our phys Ly,

ST oocember 2020 cis e $% KAISER PERMANENTE. kp.org/healthyliving
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Healthy Lifestyle Programs

Take the total health assessment
Get an action plan
Set goals in healthy behaviors with
Healthy lifestyle programs to chose

from

r

[

I
Exercise

Move More

Improve Your Mood

¥ .
incsease mentl focus, it your maad,
and improve your slesp and sex life.

Stress.
Keep Stress in Check

Managing stress can help with ye
moad. digestion. and sleep.

depresses, itoan
affect your health, weight, sieep, and

Let's set a goal.

Nutrition

Eat Well

First, choose up to 4 areas you want to improve.

Stay Smoke Free

Smoking and using har
habits to break. If you need help staying
smokefree. we can offer support

nicafine an be.

=

Sleep Better

Sleep

Most adutts need around 7 or & hours a
ghtto feel good, focus an wark, and

n
stay heakhy.

kp.org/workforcehealth

Other Activities

recommendations.

Finish Total Health Assessment

Finish your Total Health Assessment to see your health
profile, set goals, and get personalized

Missions

Activities you choose to build
and reach your health goals. A

|

Fﬂ Missions Fﬂ
® Activities you choose to build (]
and reach your health goals. A

Missions

Acivifies you choose to build ﬁ
)

and reach your health goals

» Get an action plan

» Set goals in healthy behaviors with 15
Healthy lifestyle program topics to

chose from.

8% KAISER PERMANENTE.
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Emotional Wellbeing

We all have our struggles.
The myStrength app can help.

gt b etk 1o bl i roreegern bas Chaliiagest imale poriitve Ol bl Sofis2eT Wi
averall ws - baing The Spg cwn bslp yoi Ber gosll and w07k tows Thes in Lhs sy thas woek bsndar

P Wimp b gun) ey S v U 0 Wi, it Pt s i vl R Tk il b i dd el lasias deiis
Fau wer e focas oa, inckeding

v g ey g der = irgny mnd madesingn
v s ing weowm v Pregrancy snd persring
& B o s e g & [oviig, adhiadwil, i rmd ol e e

e o bere R ram ey Erenqil - 0 i sealiabl e 50 0 Cad oo BEUR THETEENE
Thes mpgz offera p- d wsll-cars paag o ek T
Vi demy vl i it s e o T i Bt oy oy Fosill B DT e s
AT PO ST T e o e, S| et TS et W

o Ewdercs-boed prd proven sHeciss

o e paked by Eaitr Prmemanis phy s
=, Confdentisl smd savy o e
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\

You time. Anytime.

Try thie Calm app for self-care and better sleep

Calre & 56 S5 ShE L o S | ik
vl mETTvs B oraalits Radudt

B A P ke e, el BroEty,
et ke ke i sppa Calmm

& Thia T oy lint 6 ded s Bl g
n plasrdpbcdord By Enlver Pemarssis physsisnn
s Confidermsd prd sasy o uss

Calon

Sl rremsvkeei om0 ol e Cale agpp al me il

Precicieg mded buiireas with T iim com bl vous Bl realseas s sepeort yoar cveirall

smotional heaith sad welirsm. Snyores can bens b from Calm snd #e. spp offen
nrmetuiy bai di s

F Anewin b Cinily Sl ]

Crieded aredinyiord covelineg onod 5Ty, e el Jiabneds, mnd more
= ke Bl s by el v Bl b oo syl
= My for oo, rslmstion. sad desp

w1 Cadm Eeaterclesess ceught by workd-rerasnmss] sepertn aed celebrira
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Mental Health & Wellness

WE ARE !
“

WHAT ¥OU S4¥ TO SOMEONE WITH AN CHANGE BV

! It’s okay to not

he nkav

Let’s stay
connected.

Finding the words to express
what we're all going through
right now is not easy. Staying
connected will help us stay
strong.

Colorado Ave., Colorado Springs, CO. 2018

>

Feeling depressed?

If you think you may be
depressed, our self assessment
tool can help you find the words
to talk to your doctor.

View all assessments =

How to talk about
depression

It can be hard to talk about how
depression feels - and it's
different for everyone - but
talking with someone you trust
is an important step in feeling
better.

Learn how you can help -

5 steps to help
someone in a crisis

If you think someone you know
might be considering suicide,
don’t wait - talk to them about
it now.

Find ways to take action -

Lean on your
community

You're not alone. Thisis a
stressful for time for so many.
Distance will keep us healthy,
connection will help everyone
heal.

Connect with others -

Findyourwords.org — Get access to tools and resources on depression.

kp.org/workforcehealth
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Class Pass

TAKE CARE OF BUSINESS

HEALTHY LIFESTYLE PROGRAMS

Help your employees stay

What KP members get with ClassPass: active from anywhere

H H H No matter where your employees want to sweat it out,
b U n | I l I I Ited On-del I Iand Vldeo Worko uts ClassPass has them covered. We teamed up with industry H“:hfhhs":”‘zm?ms
can help your bottom line
leader ClassPass to make it easier for your employees to stay P Yo
Research shows companies
that offer workforce health
programs have:*

active from anywhere. By supporting your employees’ fitness
goals, you're creating a work culture that promotes more
energy, less stress, and improved focus.

25% lower health
plan costs

» Livestreams of top-rated fithess classes

What your employees get with ClassPass:

25% lower workers’

» Unlimited on-demand video workouts & atlon caite

Access to over 4,000 on-demand workouts at no cost on their phona
or laptop. Video workouts include HIIT, strength training, cardio,

To gain access to ClassPass, visit s

Livestreams of top-rated fitness classes 25% reduction in
1 Reduced rates for real-time online classes from top studios and i Syt ik eaie
p " 0 rg eX e r C I S e instructors from around the world, Classes include boxing, Pilates,

dance, yoga, HIIT, barre, boot camp, prenatal, and more

25% lower disability
insurance costs

=P @

v

In-person gym classes
Reduced rates for classes at some of the top gyms and fitness
studios in their area. ClassPass partners with 30,000 gyms and
studios around the world

To get access to ClassPass, have your employees visit
kp.org/exercise

“Five Reasons Employes Wellness is Worth the Ivestment,” Of
Heafth Promotion, LS. Dopartmont of Health and Human Servi

Disoase Prevention and
oalth.gov, May 17, 2017,

kp.org/workforcehealth f&"f KAISER PERMANENTE

AVRLATIIE Mty 0D

kp.org/workforcehealth
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Get Fit, Get Rewarded

*  You may qualify to earn back the $200 annual
program fee (equivalent to a free membership
at applicable locations) if you meet the program : |
requirements.!

e If you prefer working out at home, pay just $10
per calendar year and choose up to 2 Home
Fitness kits and 1 Stay Fit kit, including the
ability to choose a wearable fitness tracker at
no additional cost.

*  New virtual offerings to help you move more
and be healthier at home.

Learn more at kp.org/fitrewards.

1Fitness centers must be qualified fitness organizations operating for the general public. Kaiser Permanente Fit Rewards is administered by American Specialty Health Fitness, Inc. through its Active&Fit® program. Earn your
annual $200 program fee back by exercising 45 days a year for at least 30 minutes per session at a participating fithess center. Learn more at kp.org/fitrewards. You are responsible for any taxes that may be due on the
amounts received. Please talk to your personal tax adviser for specific tax information about this reward.

m’ kp.org/workforcehealth §\“.”;4 KAISER PERMANENTE.
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Get Fit, Get Rewarded

Get fit and get rewarded

=  You may qualify to earn back the $200 annual
program fee (equivalent to a free membership
at applicable locations) if you meet the program
requirements.!

= If you prefer working out at home, pay just $10
per calendar year and choose up to 2 Home
Fitness kits and 1 Stay Fit kit, including the
ability to choose a wearable fitness tracker at
no additional cost.

=  New virtual offerings to help you move more
and be healthier at home.

Learn more at kp.org/fitrewards.

Fitness centers must be qualified fitness organizations operating for the general public. Kaiser Permanente Fit Rewards is administered by American Specialty Health Fitness, Inc.

through its Active&Fit® program. Earn your annual $200 program fee back by exercising 45 days a year for at least 30 minutes per session at a participating fitness center. Learn
more at kp.org/fitrewards.

You are responsible for any taxes that may be due on the amounts received. Please talk to your personal tax adviser for specific tax information
about this reward.

...
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